CHALET DEL SOGNO
HEALTH, SAFETY AND SERVICE
Dear guests,
to guarantee you a stay in complete safety and a dream vacation without depriving yourself of its emotions,
Chalet del Sogno has implemented a Covid-19 safety protocol following the guidelines of the World Health Organization
and the prevention measures provided by local and national authorities, in particular Federalberghi, the Autonomous
Province of Trento, ASAT Trentino Hotel Associations and the protocol Trentino Secure Clean.
This series of indications adds to the already high standards that our structure operates. Three cornerstones, yours and
our health, everyone's safety and an even more attentive service.

SANITiSATION AND DISINFECTION

OUR TERRITORY AND NATURE

Our property, thanks to its ventilation system created
within the bio-architecture project, allows a constant and
continuous exchange of fresh air from the outside, both
inside all the rooms and in all the common areas, ensuring
one of the main prevention guidelines , the ventilation of
the spaces.
In addition to the high cleaning standards that have always
characterized us, with natural based products respecting
your health, the environment and eco-sustainable policies,
our 18 Suites as well as the common areas are sanitized
with alcohol-based antiviral solutions higher than 70% or
sodium hypochlorite with percentages of 0.1% or 0.5%.
All the equipment at your disposal, such as bikes and
means of transfer are constantly sanitized. Inside the hotel
you will also find various corners with hand sanitizing gel
and upon your arrival disposable mask and a recycled
aluminum water . With this little gift we wanted
guarantee guests the possibility of always obtaining our
pure spring water, avoiding
problems related to the search for plastic bottles and at the
same time further eliminating the consumption of singledose plastic.

We are located within the Adamello Brenta Natural
Park, the largest protected area in Trentino and one of
the 52 European Geoparks, in the presence of the Brenta
Dolomites, a World Heritage Site and the immense
Adamello glacier.
This territory allows a variety of outdoor activities, for
every need and level. Among the various services
available to you in addition to trekking poles, together
with our partner Bianchi we have increased the bikes
available to you, simple healthy and clean mobility.

ARRIVAL AND RECEPTION
Our staff will welcome you, as usual, on the spacious
terrace comfortably sitting on its sofas or in the living
room, where attention, distance, courtesy and pleasure will
accompany yours check-in. The safety distance is
guaranteed, with the desire to make you feel at home from
the first momentTo ensure the safety of all, we remind our guests that if the
body temperature exceeds 37.5 °, access will not be allowed.

DISTANCE AND SPACES

RESTAURANTS AND BREAKFAST

The Chalet del Sogno consists of only 18 unique and large
rooms. The limited number of rooms, and consequently of
guests, in addition to the spaces and the personalized
service, is one of the main characteristics for which our
"House" is chosen, as it is so called by our guests.
The emotions of living a holiday in the mountains will
have a natural distance and in complete safety thanks to
the terrace and solarium, the breakfast room separate from
the restaurant, the stube and the living room, and the
rooms starting from 360 square ft. with large balconies or
private garden.

Breakfast entirely a la carte in our cozy and bright room,
possibility of serving it on the balcony or in the garden,
and of course
in the room.
At the DuePini Restaurant, the remote tables are a
prerogative of your comfort, you will also find at your
table "your Menu", expertly studied by the creativity of
the Chef. And if you want you can dine outdoors, under
the stars or request room service. Here at Chalet del
Sogno, comfort, uniqueness and personalization have
always been a prerogative.

THE SPA
OUR STAFF
We are always 18 rooms, few guests large spaces.
At the Oasis del Sogno Spa, you can take advantage of the
swimming pool to cool off respecting the distance and the
maximum number allowed, and in our private beauty
cabin, the therapeutic and relaxing properties of mountain
plants await you for an all-natural treatment. The
relaxation area with its ergonomic beds and water
mattresses, with controlled access, guarantees additional
space of comfort.
Therapists wear the devices according to current
regulations.

WIDE FLEXIBILITY

Anna, Antonello, Marianna, Daniela, Francesca, Vincenzo,
Dennis, Francis, Giorgia, Stefano, Simone, Elena, Caola,
Francis, Rita and all the others. They are the heart of the
Chalet del Sogno.
All the staff is adequately and constantly trained to
guarantee maximum safety and hygiene with the usual
courtesy and hospitality.
Everyone will use safety devices where requested. We
also have a Covid-19 reference person provided at the
facility and the collaborators carried out the course
provided by Trentino Secure Clean with certificate.

All bookings made with us by 30 September 2020 can be
changed up to 7 days before arrival. In case of major events
related to the virus, a voucher or a refund of the deposit
will always be guaranteed.

FOR INFORMATION AND RESERVATION PLEASE CONTACT info@hotelchaletdelsogno.com
+39 0465 443230
We look forward to welcome you soon in the dream of the Dolomites of Brenta - Madonna di Campiglio
Fam. Schiavon

